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Wolseley Industrial Group Quality Policy 
 
It is the policy of the Wolseley Industrial Group to develop and maintain a 
Quality Management System.  We are committed to developing 
collaborative relationships with our customers by providing them with 
products and value-added services that meet their requirements. 
 
Through continual improvement, the latest technologies and Quality 
Objectives, we will enhance our processes and strengthen our framework 
allowing us to bring diversity and success to our customer base.   
 
As well as valuing our customers, suppliers and investors, we support our 
associates and community to create a successful environment for us all. 
 
We will operate our business ethically and with integrity while continually 
striving to build and maintain customer loyalty. 
 
 

Approved by the Wolseley Industrial Group Senior Management 
 
 
               
 

               
 
         
 
       
 
        

 
 
 
 
 
 
 
 
 
 
 
 

Approval Date:  February 26, 2010 


